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Dr. Sero Andonian     
Director, Core Competency Program  
 

Dr. Daniel Chartrand 
Chair, "Vigilance Group for Healthcare Safety", MSSS 
(Quebec) 

Dr Fanny Silviu-Dan                                         
Health Advocacy CanMEDS Champion
 
 

Agenda: 
12:15 – 01:00    Registration  
12:30 – 01:00 Debrief for group facilitators 
01:00 – 02:00      Plenary 
02:00 – 02:10     Break 
02:10 – 02:15      Separation into groups 
02:15 – 04:18 Small Group Workshops 
04:20 – 04:45 Wrap-up & Adjournment 
04:45 – 05:00  Facilitators debriefing session 
 

Workshop Objectives 
 
Following completion of this course, participants will: 
 
 Explore health advocacy roles for patients and the community 
 Understand patient safety principles 
 Practice challenging scenarios involving adverse events 
 Integrate patient safety practices into daily medical practice 
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“An adverse event can be devastating for everyone involved. Patients and families live with the 
consequences of avoidable adverse events, and physicians and other health care providers live with 
the burden of the event.” Getting it Right. 
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